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Uninstall any previous update programs. To uninstall any previous GCS update programs, go to Start Menu - Control
Panel. Now select the program that allows you to uninstall programs as shown below.

E é a [5H » Control Panel » - ‘ 3 ‘ ‘ |Search Control Panel

Adjust your computer’s settings View by: Category ¥

System and Security

I User Accounts and Family Safety
’3 Review your computer's status
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This will show you all the programs that are installed on your computer. Look for any GCS MedOffice Update programs.
If you find one, right click on it and select Uninstall. This will begin the uninstallation of the previous version.

G’k“j'v JEU - Cantrel Fanel - Programs and Festures > &[5 . G/k“j'v JEU - Cartrol Fanel - Programs and Festures - & [5ean .
Tasks Uninstall or change a program Tasks Uninstall or change a program
View nstalid pdates Touninstsll a program, select it from the list and then click "Uninstall', "Change", or "Repait”. Ve nstalled updates To uninstal a program, select it from the list and then click "Uninstall', "Change", or *Repair”.
et new prograris cniine at et new prograris criine at
windows Marketplace = windows Marketplace =
_ Organize v 15 Views v L Uninstall (] _ Organize v  SEViews v o Uninstal 7]
) Turm Windows features on or off N ) Turn windows features an ar off
Mame = | =] Publisher | =] mnstall... || 5iee  |~| Mame = || Publisher || nstall . [ -] Size |-
= EczConfigservics Amazon s5{11{2010 673 KB (=7 EezConfigservice Amazon s{11{2010 673 KB
[E75CS MedOffice: GCS Health 0.5 MB [57GCS Medoffice GCS Health 10/5/2011 0.5 ME
GCs I [57]GCs MedOffice Undate 414 GCS HEALTH 10/5fz011 14.8MB
[E76eS Medsup GLENDALE COMPLTER SERVI. 30.5MB E 10j5f2011 30.5MB
[57G¢S MedSup Update ¥14.0 GLENDALE COMPUTER SERVL..,  10/5{2011 16,6 MB o 10/52011 16,6 MB
[2] 55 MedTrans GLENDALE COMPUTER SERVL.,  10/5/2011 31.8MB = i Are you sLre you want to uninstall GCS Medoffice Update v14? 10/5f2011 31.8MB
i5/Microsaft NET Framewark 3.5 5P1 Micrazoft Corporation 11/1f2008 27.8MB [ 11172009 27.8MB
2| Microsoft Visual C-++ 2008 Redistributable - XB6 9... Microsoft Corporation s/11/2010 590 KB = s/11/2010 590 KB
_| Red Hat Paravirtualized Xen Drivers for Windows(... Red Hat, Inc. sf29/201L 436 MB | T Inthe future, do not show me this dilog box e 8j29/2011 436 MB
i5/red Hat xen Paravirtuaized Drivers Red Hat, Inc. 10/16/2008 1.42MB [ 10/16/2008 1.42MB

When prompted to uninstall, click on Yes. This will uninstall the program from your computer. Now you are ready to
install the new upgrade program for version 15 of GCS MedOffice.

Now download the GCS MedOffice v15 upgrade program to C:\.
It will look as shown below. Double-click on this program. This will start the installation of the upgrade program.
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Follow the instructions and let the upgrade program installation complete. On this screen, click on Next.

i‘é‘- GCS MedOffice Update ¥15 - InstallShield Wizard

welcome to the Installshield Wizard for GCS
nvedoffice Update Y15

The InstallShieldiR) \Wizard will install GES MedOffice Update
V15 on vour computer, To continue, click Mext,

Cancel

Now you will see the GCS Health license agreement for CGS MedOffice upgrade. Please review the license agreement
and if you agree to the terms and conditions mentioned in it, accept it by selecting ‘I accept the terms in the license
agreement’ and click on Next.

j& GCS Med0ffice Update ¥15 - Installshield Wizard

License Agreement

Please read the following license agreement carefully,

GCS MedOffice V15.0 Update Installation

END USER LICENSE AGREEMENT

NOTICE TO USERS: CAREFULLY READ THE FOLLOWING
LEGAL AGREEMENT.

THIS IS A LEGAL AGREEMENT BETWEEN YOU (AN INDIVIDUAL .|

¢ T accept the terms in the license agresment

£~ Tdo not accept the kerms in the license agreement

InjstallShigld

< Back I et = I Caniel I

The installation will begin at this point. Once it is done, the Finish button will be enabled. Click on Finish.
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{i GCS Med0ffice Update ¥15 - InstallShield Wizard i GCS Medoffice Update ¥15 - InstallShield Wizard

Installing GCS MedOffice Update ¥15 InstallShield Wizard Completed

The program features you selected are being installed.

Please wait while the Installshield Wizard installs GCS MedOffice Update

Y15, This may take several minutes. The InstallShield Wizard has successfully installed G5

MedCFfice Update Y15, Click Finish ta exit the wizard,
Status:

Copying new filss

Installsfiield

ets | |

Cancel
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The installation will create a shortcut on your desktop titled GCS MedOffice Update v15.1. Double click on this shortcut.
This program will now upgrade your GCS MedOffice to v15.

“[F GCS Medoffice Update ¥15.0

Fie Edt window Help

ERGCS Medoffice Update ¥15.0

Please Backup Your Data Before Update.

GCS MedDffice Diestory: ||:\medotfy EBrowse
GCS MedOffics program should ke closed during this update

ok | cancel

Allow the upgrade to complete. Once it is done, you will see a dialog box indicating that it is complete. Now click on the
OK button.

“F GCS Medoffice Update ¥15.0 “}f GCS Med0ffice Update ¥15.0 =] S
File Edit ‘Window Help File Edt ‘Window Help

GCS MedOffice [x]
Updating ... Please Wait.

0 100% Update completed
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Now double click on the GCS MedOffice shortcut which will start MedOffice program. Select a company from the list.




Upgrading GCS MedOffice to Version15

HEALTH
TANGO Technologies Corp. www.gcshealth.com

Now the program recognizes that a new version has been installed. So, it will convert the data from the old version to
version 15. For this purpose ensure that there is only one user running the program at this time. Click on the OK

button.

. 10/06,/2011 GCS Health Copyright 1999 - 2011

P 10/06,/2011 GCSHealth Copyright 1999 - 2011

Practice |0 Practice MHame
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AR |T.-'l'n.l'-J GO0 TECHWOLOGIES CORP.
ARS9 2 MEDICAL DFFICE ARS9 <vZ MEDICAL OFFICE
GCS MedOffice
GCS MedOffice E3
™% Data conversion: Single user operation: Make sure no one else is
L ! runnig GCS MedOffice. Please restart the program after Draka conversion successFully completed For practice 01
T conwersion,
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After the data has been converted, log into the company using a User Name and Password.
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Practice D Fractice Hame
5] USER LOGIN ]

|T4NGO TECHWOLDGIES CORP.

72 MEDICAL OFFICE

User Mame: [ADMIN
Password [--]

Ok | Cancel

|
|  Shew Al

Now go to the Help menu option and select About. You should see that Version number is set to 15.1. This confirms that
the upgrade has been completed.
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dba Glendale Computer Sevisss Corporation
Copyright 2000-2011

All Rights Reserved

Phone [86E) GCS-1001

Serial Number: 2434
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For more information, please contact GCS Health at 866-427-1001.



